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6.1 Accidents and incidents Policy
[bookmark: _eaey1anto1mj]1. Purpose
This policy outlines how the preschool prevents, manages, records, and reviews accidents and incidents involving children, staff, visitors, and volunteers. It ensures a safe environment, consistent practice, and clear communication with families.

[bookmark: _uwfy9ko0bd6i]2. Legal and Statutory Framework
This policy is informed by:
· Early Years Foundation Stage (EYFS) Statutory Framework
· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
· Local Safeguarding Partnership procedures
· The setting’s First Aid and Safeguarding Policies

[bookmark: _30f2vdxd4l4j]3. Principles
· Children’s safety and wellbeing are the highest priority.
· Staff respond to accidents and incidents calmly, promptly, and professionally.
· All accidents and incidents are recorded accurately and reviewed regularly.
· Parents are informed of any accident or incident involving their child.
· The setting maintains a proactive approach to risk assessment and prevention.
· Regular first aid training 

[bookmark: _5hggo9n2kjrw]4. Definitions
[bookmark: _nptuaol2g29d]4.1 Accident
An unplanned event that results in injury or ill health (e.g., fall, bump, cut).
[bookmark: _52opkhe7wq65]4.2 Incident
An event that does not cause injury but has the potential to do so (near miss), or involves behaviour, environmental hazards, or safeguarding concerns.
[bookmark: _7053qu65nr5u]4.3 Serious Accident or Incident
An event requiring medical treatment, emergency services involvement, hospital attendance, or raising safeguarding concerns.

[bookmark: _apq2cxisgqxi]5. Prevention and Risk Management
· Daily safety checks are completed for indoor and outdoor areas.
· Equipment is maintained and used safely.
· Staff supervise children actively and position themselves to reduce risk.  Ratios are maintained in accordance with our ratio policy 7.4.
· Risk assessments are completed for activities, outings, and the environment. See 7.5
· Personal risk assessments are put in place to ensure specific safety measures are put in place.
· Patterns of accidents are monitored to identify hazards or practice improvements.

[bookmark: _4xiyswwuhdv5]6. Responding to Accidents
[bookmark: _45c5526ncnfn]6.1 Immediate Response
· A qualified first aider attends to the child or adult.
· First aid is administered in line with training. See policy 3.2 
· Staff remain calm, reassuring, and child‑centred.
· Emergency services are called if required.
· The area is made safe to prevent further harm.
· The accident is recorded.
[bookmark: _jvn2uy43myk0]6.2 Informing Parents/carers
· For minor injuries parents/carers are informed at collection by signing the accident form.
· For significant injuries, parents/carers are contacted as soon as possible. If parents/ carers are unable to be contacted, we contact the emergency contacts on the child’s file. If we have attempted to contact all forms of contacts and are unable to contact, a senior staff member would support the child and attend any medical centres with them such as hospital and a staff member who is at the setting would continue to try and contact via all contacts. 
· If emergency medical treatment is required, parents/carers are contacted immediately. See the above point for our procedure if we are unable to contact the parents/carers. 

[bookmark: _wui6mgi342c5]7. Recording Accidents and Incidents
[bookmark: _m8reexu6746o]7.1 Accident Forms
Each accident must be recorded on an accident form including:
· Child’s name and date of birth
· Date, time, and location
· Description of what happened
· Nature of the injury including a body map
· First aid given and by who
· Staff involved
· Witnesses
· Parent signature on collection
· Condition of the child after the accident 
· If the parent was contacted, what time and the method of contact
· Accidents are then recorded onto our accident board to be signed
[bookmark: _tlbfk4o4ic6o]7.2 Incident Forms
Used for:
· Behavioural incidents
· Near misses
· Environmental hazards
· Safeguarding‑related concerns (also reported to the DSL)

                     7.3 Head injuries 
· ALL of the recording systems for recording an accident are followed with addition of;
· Contacting parents as soon as possible and recording this along with time of contact and method of contact 
· NHS signs of concussion are to be sent to the parents/carers 
· The staff dealing with the accident is responsible for sharing with the staff that the child has had a head injury and is to be monitored for signs of concussion throughout the session
[bookmark: _4yop1qij802o]7.4 Storage and Confidentiality
· Records are stored securely in line with GDPR. (See policy 10.9)
· Only authorised staff have access.
· Records are retained for the required statutory period.

[bookmark: _enl7a2a43c22]8. Pre-existing injuries 

A pre-existing injury is something that has not happened in the setting or while in the care of the preschool practitioners. 

Parents 
· Parents are informed about their duty to inform us of any pre-existing injuries during the child’s induction period.
· Parents can inform us of a pre-existing injury during drop of or collection, through email, text or phone call. 
· Parents fill in the pre-existing injury form alongside the staff member dealing with the injury.

Staff 

· If a staff member notices a mark that has not been recorded as being done at preschool they must contact the parents/carers asking how the injury happened. 
· Staff never ask leading questions to parents and follow the How, What, When, Who questions. 
· The staff member always asks the child how it happened before contacting the parents. 
· The staff member who has found the injury records the mark onto a pre-existing injury form and fills in the rest after discussions with parents.
· If a parents gives an explanation that does not seem reasonable and fitting to the mark the staff member must report this to the DSL / DDSL immediately.

8.1 Recording the Pre-existing injury
All pre-existing injury forms must include;
· Child’s name and date of birth
· Date, time, and location
· Description of what happened
· Nature of the injury including a body map
· First aid given and by who
· Any persons involved
· Witnesses
· Parent signature, name printed on collection
· Condition of the child after the accident 
· How the parent has been contacted, what time and the method of contact
· Signature of staff members dealing with the pre-existing form. 
· Any medical advice sought 



[bookmark: _m9461jksdr0k]9. Serious Accidents and Incidents
A serious accident or incident includes:
· Head injuries
· Broken bones or suspected fractures
· Loss of consciousness
· Injuries requiring hospital treatment
· Serious behavioural incidents
· Any event raising safeguarding concerns
In these cases:
· Parents are contacted immediately.
· Emergency services are called if needed.
· The Manager/DSL is informed without delay and follows procedures outlined in safeguarding policy 1.2. 
· A full internal review is carried out.
· The manager is responsible for reporting to OFSTED

[bookmark: _ihhupfmp1nk3]9. RIDDOR (Reporting to the HSE)
The preschool complies with RIDDOR requirements. The Manager is responsible for reporting:
· Injuries resulting in hospital treatment
· Major injuries (e.g., fractures, loss of consciousness)
· Dangerous occurrences (e.g., structural collapse, fire, equipment failure)
· Staff injuries resulting in more than 7 days off work
Reports are submitted via the HSE online system within statutory timescales.

[bookmark: _5kw4a49fcp2e]10. Safeguarding Considerations
· Any accident or incident that raises safeguarding concerns is reported to the DSL/DDSL
· Injuries inconsistent with the explanation given are treated as potential safeguarding concerns.
· The DSL follows local safeguarding procedures where necessary. (See Safeguarding policy 1.2)

[bookmark: _2e7rnfmhx18a]11. Communication with Parents and Carers 
· Parents receive clear, factual information about any accident or incident.
· Communication is always done in a timely manner and with regard to the severity of the accident or incident.
· Staff discuss any follow‑up care needed at home.
· For repeated or concerning patterns, the Manager may arrange a meeting with parents.

[bookmark: _xdgvegjk25uq]12. Monitoring and Review
· The Manager reviews all accident and incident forms termly.
The accidents that are reviewed look at the following;
· Total amount of accidents in that term, 
· Total amount inside or outside 
· If it was a child’s accident or staff accident
· Reason for the accident- was it accident, environmental or behavioural 
· Is there any actions/ follow ups that are needed 
· Amount of pre existing accidents 
· The reasons given for the pre existing accident 
· Patterns or repeated issues are identified and addressed.
· Risk assessments are updated following significant incidents.
· Findings are shared with staff to improve practice.
· This policy is reviewed annually or sooner if guidance changes or incidents occur.


 
This policy was adopted at a meeting of Woolston and Woolston Adventure Pre-Schools held on 10 Oct 2017. 
Reviewed: 25/2/2026 - Hannah Winbourne - Deputy Manager 
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