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6.2 Accidents, incidents and RIDDOR
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
[bookmark: _dcqopu8xdol7]1. Purpose
This policy outlines how the preschool manages, records, and reports accidents and incidents involving children, staff, visitors, and volunteers. It ensures compliance with health and safety legislation, promotes a safe environment, and supports effective safeguarding practice.

[bookmark: _vn55bat06tys]2. Legal and Statutory Framework
This policy is informed by:
· Early Years Foundation Stage (EYFS) Statutory Framework
· Health and Safety at Work Act 1974
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
· Management of Health and Safety at Work Regulations 1999
· Local Safeguarding Partnership procedures
· The setting’s Safeguarding and First Aid Policies

[bookmark: _qagctfq02a3v]3. Principles
· Children’s safety and wellbeing are paramount.
· All accidents and incidents are responded to promptly, recorded accurately, and reviewed regularly.
· Parents are informed of any accident or incident involving their child.
· Staff follow clear procedures for first aid, reporting, and escalation.
· RIDDOR requirements are met in full and within statutory timescales.

[bookmark: _xj3x5va6ac32]4. Definitions
[bookmark: _qbxctr4zhvzb]4.1 Accident
An unplanned event that results in injury or ill health (e.g., fall, bump, cut).
[bookmark: _l7yqp2v7spel]4.2 Incident
An event that does not cause injury but has the potential to do so (near miss), or involves behaviour, safeguarding concerns, or environmental hazards.
[bookmark: _68vvf6jrtnz9]4.3 RIDDOR Reportable Events
Certain serious incidents must be reported to the Health and Safety Executive (HSE). These include:
· Deaths
· Major injuries
· Injuries resulting in hospital treatment
· Injuries preventing staff from working for more than 7 days
· Dangerous occurrences (e.g., structural collapse, fire, equipment failure)
· Certain diseases or infections linked to work activities
· Injuries to members of the public or people at the setting (For example, but not an exclusive list, staff, students, volunteers, visitors)  who are taken from the scene of an accident to hospital. 
· Dangerous incidents which do not result in an injury but could have done so.  These may include the following:
· break in, burglary, theft of personal or the setting's property
· an intruder gaining unauthorised access to the premises
· fire, flood, gas leak or electrical failure
· Attack on member of staff or parent on the premises or on school grounds
· Any racist incident involving staff or family on the centre's premises
· A terrorist attack, or threat of one


[bookmark: _4o0zed4ljx5r]5. Responding to Accidents
[bookmark: _r5mqz6taf4n0]5.1 Immediate Response
· A qualified first aider attends to the child or adult.
· First aid is administered in line with training and the First Aid Policy.
· Staff remain calm, reassuring, and child‑centred.
· Emergency services are contacted if required.
[bookmark: _jc7b2qmrc152]5.2 Informing Parents
· Parents are informed as soon as possible for significant injuries.
· For minor injuries, parents are informed on collection.
· If emergency medical treatment is required, parents are contacted immediately.

[bookmark: _97dcu5cw6xq8]6. Recording Accidents and Incidents
[bookmark: _t9lci4nhsg9b]6.1 Accident Forms
Each accident must be recorded on an accident form including:
· Child’s name and date of birth
· Date, time, and location of the accident
· Description of what happened
· Nature of the injury
· First aid given
· Staff involved
· Witnesses
· Parent signature on collection
[bookmark: _fngkjdkvyj90]6.2 Incident Forms
Incident forms are used for:
· Behavioural incidents
· Near misses
· Environmental hazards
· Safeguarding‑related concerns (also reported to the DSL)
[bookmark: _ehm5oey2ejr8]6.3 Storage and Confidentiality
· Records are stored securely in line with GDPR.
· Only authorised staff have access.
· Records are retained for the required statutory period.

[bookmark: _ddcgrk7r5a8o]7. RIDDOR Reporting
[bookmark: _4998v2v6ra4l]7.1 What Must Be Reported
The preschool must report to the HSE if:
[bookmark: _ak3o7i9ij81r]Children
· An injury results in hospital treatment (not including precautionary checks).
· A major injury occurs (e.g., fracture, amputation, loss of consciousness).
· A dangerous occurrence happens on the premises.
[bookmark: _d8ojqbgdm16h]Staff
· An injury results in more than 7 days off work.
· A major injury occurs.
· A work‑related disease is diagnosed.
· A dangerous occurrence takes place.
[bookmark: _ixv7i95syxo] Manager
· The Manager is responsible for submitting RIDDOR reports alongside the committee.
·  The Manager  must report the incident to the management committee.  The first point of contact is the chair of the committee.  In their absence the manager should contact one of the other committee officers.  
Committee
· The Committee is responsible for submitting RIDDOR reports alongside the manager.
· Reports are made via the HSE online reporting system.
7.2 RIDDOR-further action reporting 
Following the reporting and recording of an incident under RIDDOR the management committee will take the following steps:
· Follow any advice given by the HSE
· Report the incident to Ofsted
· Consider whether it is necessary to report the incident to the insurance company
· Ensure that a full risk assessment is carried out with a view to preventing further similar incidents.
· In the unlikely event of a terrorist attack, we follow the advice of the emergency services with regard to evacuation, medical aid and contacting children's families. Our standard Fire Safety Policy (7.3) will be followed, and staff will take charge of their key children. The incident is recorded when the threat is averted.
· In the unlikely event of a child dying on the premises the emergency services are called, and the advice of these services are followed.
[bookmark: _oswdhglf2qa3]7.3 Timescales
· Fatalities and major injuries: immediately.
· Over‑7‑day injuries: within 15 days.
· Dangerous occurrences: immediately.

[bookmark: _vgdd6vs7gimw]8. Monitoring and Reviewing Accidents and Incidents
· The Manager reviews all accident and incident forms weekly.
· Patterns or repeated issues are identified and addressed.
· Risk assessments are updated following significant incidents.
· Findings are shared with staff to improve practice and prevent recurrence.

[bookmark: _bba9e6jvf9fz]9. Staff Responsibilities
All staff must:
· Follow first aid and reporting procedures.
· Complete accident/incident forms accurately and promptly.
· Inform the Manager of any serious or concerning events.
· Maintain vigilance and risk awareness.
· Support children with empathy and reassurance.

[bookmark: _k1eufksx0quh]10. Communication with Parents and Carers
· Parents receive clear, factual information about any accident or incident.
· For significant events, a follow‑up conversation may be arranged.
· Parents are informed if a RIDDOR report has been submitted.

[bookmark: _ie02lqgmzx2s]11. Safeguarding Considerations
· Any accident or incident that raises safeguarding concerns is reported to the DSL.
· Injuries inconsistent with the explanation given are treated as potential safeguarding concerns.
· The DSL follows local safeguarding procedures where necessary. See safeguarding policy 1.2.

[bookmark: _o85fhob1h6t0]12. Review of Policy
· This policy is reviewed annually or sooner if:
· Legislation changes
· A serious incident occurs
· Practice improvements are identified


In the event that we are unsure as to whether or not a report needs to be made under RIDDOR a report will be made but will be withdrawn if so advised by the ICC.

General information about our accident and incident books and the procedures to be followed are set out in the following policy – Accidents and Incidents-GENERAL (6.1)

Useful contacts
· Incident Contact Centre (ICC)
· Tel	0845 300 99 23 Mon-Fri 8.30am-5pm
· Web	www.hse.gov.uk/riddor
· Email	riddor@connaught.plc.uk
· OFSTED	0845 6404 040
· Insurance	0207 697 2500
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