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4.8 Intimate care policy 
1. Policy Statement
Our preschool is committed to safeguarding and promoting the welfare, dignity, and wellbeing of all children. We recognise that some children may require assistance with intimate care, including toileting, personal hygiene, or changing due to their age, stage of development, or individual needs.
Intimate care will be carried out respectfully, sensitively, and professionally, ensuring the child’s privacy, dignity, and comfort at all times. This policy supports children’s rights while protecting staff through clear guidance and agreed procedures.
2. Definition of Intimate Care
Intimate care is defined as care tasks of a personal nature that most people carry out for themselves but which some children may need help with. This includes:
· Nappy changing
· Support with toileting
· Assistance with wiping or cleaning
· Changing soiled or wet clothing
· Supporting personal hygiene (e.g. handwashing after accidents)
3. Aims of the Policy
This policy aims to ensure that:
· Children are treated with dignity, respect, and sensitivity
· Children feel safe, secure, and confident during intimate care routines
· Parents/carers are fully informed and involved
· Staff are protected through clear, consistent procedures
· Intimate care supports children’s independence and self-esteem
4. Principles of Intimate Care
Intimate care will always:
· Be carried out in a calm, respectful, and reassuring manner
· Be explained to the child before and during the care
· Take place in an appropriate, private area
· Encourage the child to do as much for themselves as possible
· Be consistent with agreed individual care arrangements
Children will never be forced or restrained during intimate care. For more information refer to our restrictive practise policy. 
5. Roles and Responsibilities
Staff
· Only staff with appropriate safeguarding training, qualifications and DBS checks will carry out intimate care
· Staff must follow this policy and the setting’s safeguarding procedures see 1.2
· Staff will maintain professional boundaries at all times
· Any concerns must be reported immediately to the Designated Safeguarding Lead (DSL). If you need support with this refer to our Whistleblowing policy. See 1.4
Parents/Carers
· Parents must provide consent for intimate care on the registration form
· Parents should supply nappies, wipes, creams, and spare clothing as required
· Parents will be informed of any concerns or changes related to intimate care
6. Consent and Individual risk assessments 
· Where a child requires regular or specific intimate care, an Individual risk assessment will be agreed with parents/carers
· Individual risk assessments will be reviewed regularly and updated as needed
7. Procedures for Intimate Care
· Staff will wear disposable gloves and follow hygiene procedures
· The child will be encouraged to participate as appropriate
· Staff will explain what they are doing throughout the process
· Soiled items will be handled and disposed of hygienically, this includes soiled clothes 
· Hands will be washed thoroughly by both staff and child afterwards
A record of intimate care is kept either on the changing record sheet in the bathroom or via iconnect when it is nappy changing.
8. Safeguarding and Staff Protection
· Intimate care should normally be carried out by one member of staff, with other staff nearby
· Doors should remain open where appropriate, ensuring privacy without isolation
· Staff must never take photographs or use personal mobile phones during intimate care. See 1.4 – Safeguarding policy for more information.
· Any unexplained marks, injuries, or concerns must be reported to the DSL or Deputy DSL immediately
9. Promoting Independence
We are committed to supporting children to become as independent as possible. Staff will:
· Encourage self-care skills appropriate to the child’s development
· Provide reassurance and positive reinforcement
· Respect children’s pace and readiness
10. Inclusion and Equality
This policy applies to all children, regardless of gender, culture, religion, disability, or additional needs. Intimate care will be adapted to meet individual needs in an inclusive and respectful way.
11. Confidentiality
All information related to a child’s intimate care will be treated as confidential and shared only with relevant staff and parents/carers on a need-to-know basis.
12. Policy Review
This policy will be reviewed annually or sooner if required due to changes in legislation, guidance, or the needs of the setting.
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